@) InfoGenesis

Getting it right the first time is paramount in ensuring your upgrade goes smoothly. Prior
to your scheduled upgrade we perform a vigorous pre-system upgrade test using your
databases. It's specific and relevant to your upgrade and allows all our system health
checks to be completed before we go to site.

We've created a simple path for your upgrade to InfoGenesis POS 4.0.

System upgrade, configuration, testing and analysis. This upgrade testing procedure includes an
end-to-end upgrade using all databases from your point of sale server

Location — InfoGenesis Offices

System upgrade version 4.0 on server and point of sale terminals.

Begin historical data migration. Please note that the historical data migration will run over a
period of one day (timeframe dependant on current data retention). Whilst the migration is
running there is no impact to operations with pos terminals on-line.

Location — Onsite
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Finalise upgrade
Configuration and testing of all pre-existing interfaces
Universal Desktop installation onto client workstations

Location — Onsite

Complete Data Migration of historical data into the new reporting tool
Undertake Health Check
Commence universal Desktop and Reports training for Power Users

Location — Onsite

Cost 5 Day Upgrade Plan, $6900.00
To secure a date to upgrade to Version 4 please contact:

Justin Reynolds jreynolds@infogenesis.com.au or phone 02 9922 0800.
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